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EMS HANDSHAKE 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A. TRANSFER CALLER TO LIFECOM 

 
Announce to LIFECOM: 
  

1.  Oakdale PD with a transfer 
 

2.  Patient address with cross  
    street (Advise if obtained via 

        ANI/ALI) 
 

3. Nature of complaint 
 

4. Fire is responding or Fire is not      
Responding 

 
B. DISPATCH FIRE – If Emergency 

 
5. Contact SR911 and request Fire response 

 
6. Notify SR911 that the call has been  
    transferred to ambulance 



 
HANDSHAKE WITH SR911 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TRANSFER CALLER TO SR911 

 
Announce to SR911: 
  

1. Oakdale PD with a transfer 
 

2. Incident address with cross street 
 

3. Nature of transfer (i.e. Fire, Vehicle 
Accident, Rescue, etc…) 
 

4. PD is responding or PD is not responding 
(based on incident type) 
 
 



 a 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Initial 911 Call Received at Oakdale PD 

What is your Emergency?   

IF NOT OBVIOUS - VERIFY IF CRIME SCENE 
(Fire responds to all crime scenes if there is a valid medical need) 

 

MOTOR VEHICLE ACCIDENTS 
INJURY   -   FIRE & AMBULANCE 

NON INJURY -  LAW  ONLY   

OAKDALE PD CONFIRMS PATIENTS LOCATION AND PHONE NUMBER 

IS THE PATIENT BREATHING NORMALLY? 
IS THE PATIENT CONSCIOUS AND 

COMPLETELY ALERT? 
(RESPONDING APPROPRIATELY) 

YES 

NO 

TRANSFER CALLER TO LIFECOM 
 
If Lifecom determines per their EMD 
that a Fire response is required then 
Lifecom will notify SR911 via 
landline 

NO OR UNKNOWN 

IS THE PATIENT HAVING CHEST PAINS? 
 

YES 
 

PREGNANCY: DISPATCH FIRE IF WATER HAS BROKEN. 

A. TRANSFER CALLER TO LIFECOM 
Announce to LIFECOM:  
1. Oakdale PD with a transfer 
2. Patient address with cross  
    street. (Advise if obtained via ANI/ALI) 
3. Nature of complaint 
4. Fire is responding or Fire is not   

responding 
B. DISPATCH FIRE – If Emergency 
5. Contact SR911 and request Fire 

response 
6. Notify SR911 that the call has been 

transferred to ambulance 
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