
































State

Use of 911/E911 Fees/Charges for Other Purposes

California

In fiscal year 2008-2009, CAL FIRE appropriated $2,393,000 from State
Emergency Telephone Number Account to purchase and install new hardware
and Computer Aided Dispatch (CAD) software. Redundant hardware and
CAD systems were purchased for use in training at the Fire Academy. CAL
FIRE’s use of SETNA did not follow established procedures for 911 related
expenditures, but equipment purchased is for use in response to 911 call
activity.

Delaware

In April 2009, Delaware’s General Assembly enacted legislation transferring
$4 million into the state’s General Fund. The allocated funds were a surplus
of collections generated from the wireline surcharge.

Georgia

In the annual period ending December 31, 2009, $8,537,319 was collected in
prepaid 911 fees. None of these funds were allocated for 911 or E911 use.
These funds remained in the general fund of the state treasury.

Hawaii

$16,000,000 to General Fund.

Illinois

$30.5 million will have been transferred from the Wireless Carrier
Reimbursement Fund to the State’s General Revenue Fund, including
$253,000 chargeback, between July 2003 and April 2010. This is because
funds were unclaimed by wireless carriers, and state law has been amended to
allow those “excess” funds to be transferred once per year to the State’s
Wireless Service Emergency Fund.

Nebraska

$273,889.35 used for administrative expenses (authorized by statute). In
December 2009, the Nebraska Legislature transferred approximately $3.4
million in interest to address state budget shortfalls.

New York

$10 million from the Local Wireless account was placed in the State’s
General Fund.

Oregon

As stated in Oregon’s March 23, 2009 report, in February 2009, the Oregon
Legislature reallocated $3.6 million from the 911 fund, sub account and
Equipment Replacement Account, to the State’s general fund. Since last
year’s report, no funds collected for E911 purposes were made available or
used for any purposes other than the ones designated by the funding
mechanism. However, as of August 1, 2009 all interest accrued on the 911
accounts is transferred to the State’s general fund.

Rhode Island

Approximately $13,373,068 went to the State’s General Fund and was used
for purposes other than E911 operation.

Virginia

Current proposed biennial budget proposes that $8 million be transferred from
the Wireless E911 Fund to the Compensation Board in order to support
sheriffs’ 911 dispatchers. Although the support of the sheriffs’ 911
dispatchers is not specifically mentioned in the funding mechanism
established in Code, the purposes are directly related to supporting E911.

Washington

The control process that the State E911 Program Office utilizes, along with
audit controls provided by the Office of the State Auditor, have uncovered
instances of use of E911 Funds for unauthorized purposes, all of which were
promptly remedied. During the 2001-2002 fiscal years the Legislature
modified the purposes for which the State E911 funds could be utilized to
include appropriations of $6 million to support other activities.




State Use of 911/E911 Fees/Charges for Other Purposes
Wisconsin 911 Fund collected approximately $25,000,000 in excess of the actual
requests for funds submitted by the 911 grant applicants. A small portion of
that collection was applied to the salary expense the Commission incurred to
administer the program. The funds collected in excess of the wireless E911
program obligations were transferred to the state’s general purpose revenue
account on June 30, 2009.

D. Indian Tribes

18. Because many BIA offices do not collect information regarding 911/E911 funding among
Indian tribes, the Commission does not have a clear picture of Indian tribe use of 911/E911 funds. The
Commission requested information from the twelve regional BIA offices.” Eight offices responded;
however, only two BIA offices, the Rocky Mountain Region and the Midwest Region, were able to
provide information on 911/E911 funding.

19. The Midwest Region BIA stated that “[n]o agency under the direction of BIA that responded
runs a 911 or E911 system. They are usually run by the state or local county.”" The Rocky Mountain
Region BIA provided a response from the Blackfeet Indian Tribe of Montana, which indicates that the
Blackfeet Indian Tribe of Montana “receives quarterly dividends through telephone shares from the State
of Montana.”** As of October 15, 2009, the cash balance of these programs was $259,615.70."

1V, CONCLUSION

20. The Commission is pleased to have the opportunity to report on the issue of 911 fee
collection and distribution for the annual period ending December 31, 2009. In this report, we have been
able to report on the practices of almost every state and territory. The information that the states provided
indicates that in 2009, most of the 911/E911 fees collected by the states were in fact used to fund
O11/E911 services, while thirteen states reported using, or potentially using, 911 fees to support other
services.

! The BIA has twelve regional offices, organized by geographical location: Alaska Region, Eastern Oklahoma
Region, Eastern Region, Southern Plains Region, Great Plains Region, Midwest Region, Navajo Region, Northwest
Region, Pacific Region, Rocky Mountain Region, Southwest Region, and Western Region.

*2 Midwest Region BIA Response at |.
" Rocky Mountain Region BIA Response at 1.
"1d. at 2.




APPENDIX A

Summary of State Responses

Use of 911/E911
State/Territory T)(r:;:)e“:zﬂli‘::d osftge A:gir&vr:i Funds Collected Fees/Charges for
e Other Purposes
State oversight Wireless:
for wireless. $29,857,571.09
Alabama Hybrid N/A
Local control for Wireline:
wireline. Did not provide
Alaska Local No $8,199,046.36 N/A
Arizona State Yes $17.460,160 Yes
Arkansas Hybrid No Did not provide. N/A
California State Yes $101,450,093.46 Yes
Colorado Local No $45,000,000 N/A
Connecticut State Yes $21,397,572.52 N/A
No less than
7.259.727.8
Delaware State Yes $2,25 )’.7"7183 Yes
per legislative
mandate.
$12,714,347
District gf State Yes (based on l.lSCﬂl N/A
Columbia year ending
September 2009)
Wireline:
$49,599,186
Florida State Yes N/A
Wireless:
$75,932,488
Georgia Hybrid Yes $8,537,319 Yes
Guam DNR DNR DNR DNR
Wireline:
Hawaii Hybrid Yes $1,400,000 Yes
(approx)




State/Territory

Type of Fund
Collection

State Approval
of Expenditures

Funds Collected

Use of 911/E911
Fees/Charges for
Other Purposes

Wireless:
$8,178.,764.44
(approx)

Idaho

Local

No

$18,673,808.67

N/A

Ilinois

Hybrid

State oversight
for wireless.

Local control for
wireline.

Wireline: Did
not provide.

Wireless:
$67,000,000
excluding
Chicago

Indiana

Hybrid

Yes

Wireline:
Respondent
provided an
estimate of

$37,304,273 for

2008. (No

information for
2009)

Wireless:
Respondent
provided an
estimate of

$26,900,000.00

for 2008. (No

information for
2009)

N/A

lowa

Hybrid

Yes

Wireline:
$14,992,268

Wireless:
$16,466,263

N/A

Kansas

Hybrid

Yes

$6,705,538.67

N/A

Kentucky

Hybrid

State oversight
for wireless.

Local control for
wireline.

Wireline: Did
not provide.

State Wireless:
$22.979,827.96

N/A

LLouisiana

DNR

DNR

DNR

DNR
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Use of 911/E911

State/Territory | 1YPe of Fund | State Approval | g 40 Cojected | Fees/Charges for
Collection | of Expenditures Othior Prir
Maine | State Yes $6.108.985 N/A
Maryland State Yes $55.556.616.37 N/A
Massachusetts State Yes $69.694.702.00 N/A
Counties:
$65,881,869.64
Michigan Hybrid Yes N/A
State:
$27,118,262.60
Minnesota State Yes $51.269.514.00 N/A
Mississippi DNR DNR DNR DNR
Missouri Local No Did not provide. N/A
Montana State Yes $13.172.462.14 N/A
Wireline:
$5,507,239.80
State oversight Wireless:
for wireless. Respondent
Nebraska Hybrid provided an Yes
Local control for estimate of
wireline. $6,284,559.15
for 2008. (No
information for
2009)
Nevada Local No Did not provide. N/A
New Hampshire State Yes Did not provide. N/A
New Jersey State Yes $128.900.000.00 N/A
New Mexico State Yes $12.073.923.31 N/A
Counties:
Respondent
- provided an
New York Hybrid Sl lngal estimate of over Yes

approval.

$23,300,000.00
for 2008. (No

information for
2009)




State/Territory

Type of Fund

Collection

State Approval
of Expenditures

Funds Collected

Use of 911/E911
Fees/Charges for
Other Purposes

New York City:
Respondent
provided an
estimate of over
$60,400,000.00
for 2008. (No
information for
2009)

North Carolina

State

$87,367,015

N/A

North Dakota

Local

$8,369,366

N/A

Ohio

Hybrid

No

Wireline: Did
not provide.

Wireless:
$28,164,049.54

No information
available

Oklahoma

Local

No

Did not provide.

No information
available

Oregon

State

Yes

$40,155,054.04

Yes

Pennsylvania

Hybrid

State oversight
for wireless.

Local control for
wireline.

Wireline:
Did not provide.

Wireless:
$105,357,828.00

VolP:
$11,298,364.90

N/A

Puerto Rico

State

Yes

$21,876,276.72

N/A

Rhode Island

State

$18,200,000

Yes

South Carolina

Hybrid

No

Wireless:
Respondent
provided an

estimate of over

$22,000,000.00
for 2008

(No information
for 2009)

Wireline:
Did not provide.

N/A

South Dakota

Local

Yes

Did not provide.

No information
available until late
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State/Territory

Type of Fund
Collection

State Approval
of Expenditures

Funds Collected

Use of 911/E911
Fees/Charges for
Other Purposes

2010.

Tennessee

Hybrid

Wireline:
Respondent
provided an
estimate of

$43,900,000 for

2008 (No

information for
2009)

Wireless:
$55,965,000
(does not include
Nov and Dec
which are not
available yet)

N/A

Texas

Hybrid

Yes

$203,547,359.97

N/A

Utah

Hybrid

No

$2,724,374.00

N/A

Vermont

State

Yes

$5,487,046.00

N/A

Virgin Islands

State

Yes

$590,812.00

N/A

Virginia

State

$52,022,170.24

Yes

Washington

Hybrid

Yes

County:
$50,481,165.00

State:
$20,555,553.00

West Virginia

Local

$33,760,563.00

N/A

Wisconsin

Local

Yes

Wireline:
Did not provide.

Wireless:
$0 (discontinued
in 2008)

Yes

Wyoming

Local

No

Did not provide.

N/A




APPENDIX B

Copies of Responses



